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Re: Aloha POS v5.3 PA DSS Validation Set to Expire in December 2009

Dear Valued Aloha Customer:

Incidences of stolen cardholder account data and system security breaches continue to be a
major concern for all participants in the payment industry...and they aren’t going away. With
the emergence of new threats almost daily, the Payment Card Industry Data Security
Standards (PCI DSS) and the Payment Application Data Security Standards (PA DSS) are
constantly evolving to ensure cardholder data security.

PCI Data Security Standards state that it is your responsibility, as a merchant, to ensure
your system is in compliance with data security requirements. If you are currently running
version 5.3, or below, of Aloha POS at your location, you should know that as of December
2009, the PA DSS validation of this payment application will expire. For further info, please
visit: https://www.pcisecuritystandards.org

Radiant Systems, the manufacturer of the Aloha Enterprise suite of products, is constantly
working on software improvements that will meet or exceed the evolving PCI and payment
application data security standards. These improvements will continue to strengthen the
security of our applications in every enhancement release. To avoid future repercussions for
using an expired version of the payment application, we strongly recommend that you
contact us immediately to upgrade to the highest Aloha version available today.

In addition, we are offering a special software membership promotion for Aloha POS 5.3
users. Software membership allows you to receive updates and upgrades to PA DSS
validated software, compliance newsletters and the Radiant Learning Center, an online
training service designed to provide you and your staff with anywhere, anytime access to
Aloha training tools.

At SDCR Business Systems, we aim to provide the highest standards of security and
customer care, and continually demonstrate our commitment to you. Please contact BRAD
EDWARDS at 800-683-2778 ext 112 - to coordinate your upgrade to PCI compliancy.
Thank you and we wish you continued success.

Sincerely,

Frank Silva

Manager, Technical Services
Phone: 800-683-2778 ext 138
Email: fsilva@sdcr.com




